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GENERAL INFORMATION

Styles

Products are all custom made to clients’
own specifications and sizes. Bed products
will be made to industry standard sizes if
clients’ own dimensions are not available.

Product styles as shown are a guide only,
most variations on these are available.

Clients’ fabrics

Please clearly identify the correct face of
the fabrics to be used. CCB will not be held
responsible if fabrics are not clearly
identified.

CCB will check all clients’ fabrics for faults,
flaws or damage, however will not be held
responsible.

Meterage for various products are supplied
as a guide only and cannot account for
variations in fabric width or pattern match.
CCB will not be responsible for incorrectly
supplied fabric from clients or wholesalers.

CCB stock fabrics
CCB stock a full range of linings, sheers,
linen look and calico fabrics.

Cleaning and care labels

CCB clients must nominate fabric care
number for fabrics supplied. CCB will add
care instruction labels to finished products.

Fabrics supplied by CCB will include care
instruction labels.

Quilted products should not be exposed to
excessive heat or pressing.

Packaging

Please ensure that any fabrics being delivered
to us are properly wrapped and addressed on
the outside of the parcel.

Please indicate your name and address and
an account name or number if available.

Completed goods will be delivered back
either fully wrapped in plastic, or packed into
cardboard boxes if necessary. All regional and
interstate deliveries are packed into boxes.

Delivery of goods

CCB provides a delivery service in the Sydney
region for $21 per box (approx. 2 pairs of
curtains).

Regional or interstate deliveries are usually
arranged on an overnight basis. Freight
quotes are provided based on the size of
the shipment.

Minimum quantity orders
There is no minimum quantity requirements.

Lead times

CCB require 3 weeks from the time we receive
fabric to your delivery.

Earlier delivery can be arranged with a
surcharge of 50%.

Terms
Approved account customers are all 30 days,
all other transactions are C.O.D.
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CUSTOM MADE CURTAIN SPECIFICATIONS

CCB manufacture drapery for a range of window configurations, using fabrics either supplied
or from CCB stock. We will meet all client requirements within strict deadlines.

Our custom made drapery products include:

¢ Pleated curtains

e S-Fold (ripple-fold) curtains

e Bedscreen/cubicle curtains

e Other curtain styles available upon request

¢ Tiebacks

¢ Upholstered pelmets.

Our services include:

e Fabrication

e Supply of fabrics and linings

e Supply of S-Fold (ripple-fold) snap tapes
e Distributor of Forest drapery hardware.

Standard manufacturing specifications include:

e All curtains made to requested sizes and specifications

e Fabrics pattern matched according to client requests

e Multiple width fabrics are over locked stitched with half widths placed on return side of fabric

e Side hems are 35 mm double turned and blind stitched except for blackout curtains
which are straight stitched

e Curtain linings are hemmed. Linings fall short of the curtain by 20 mm unless otherwise
requested.
¢ Joins are overlocked and safety stitched. French seams are available on request.

Fullness:
e Standard 200% =2:1,250% =2 1/2 : 1
e Extralarge - 80% =2:1,100% =2 1/2 : 1.

Linings we can supply:

e 3 pass - Block out

e 1 pass - Dim out

e Uncoated polyester/cotton
e Bump deluxe.
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PINCH PLEAT CURTAINS ‘

Pinch pleat curtains are an elegant tailored design for formal windows in lounge, dining and
bedrooms. The curtains have a sewn-in triple pleat which is attached to the curtain track via
pin hooks. The pleats create a fullness in the curtain that contributes to better blackout and
privacy when required. They also act as an insulation barrier, keeping warm air in during
winter and heat out during summer.

Fabrication details

* Pin hooks on curtains attach to slide carrier on curtain rail.

e Headings consist of 100 mm interfacing folded into fabric prior to stitching.

¢ Headings can be made to sit under the curtain track or cover the track.

¢ Three finger pinch pleats are spaced approximately 75 mm - 125 mm apart, depending
on fullness.

¢ Fullness - as required.

e Selvage edges are removed or clipped before curtains are made.

e Multiple widths joined using overlocked serged seams and safety stitch.

e Hems: 100 mm single or double folded at bottom.

e Side hems: 35 mm double turned folds.

e Corners: square lead of weight 7 grams or continuous lead weight.

e Blind stitched using complementary coloured thread (blackout is single stitched).
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PINCH PLEAT CURTAIN SPECIFICATIONS
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S-FOLD (RIPPLE-FOLD) CURTAINS

The S-Fold or ripple-fold curtain style is a less formal design that suits both
contemporary and casual areas. The curtain fabric is attached to a snap tape and
then attached via carriers to the curtain track. This style provides an elegant set of
regular smooth curves on both sides. The curtains hang below the curtain track and
do not provide complete blackout. The hardware and a small light gap is visible at
the top of the curtain, if a pelmet is not included.

Fabrication details

e Snap tape with eyelets spacing of 100 mm is sewn onto curtains.

e Curtains are sewn as hemmed flat sections.

¢ Fullness - standard or extra large.

e Selvage edges are removed or clipped before curtains are made.

e Multiple widths joined using overlocked serged seams and safety stitch.
¢ Headings consist of 30 mm interfacing folded into fabric prior to stitching.
e Hems: 100 mm single or double folded at bottom.

e Side hems: 35 mm double turned folds.

e Corners: square lead weight 7 grams or continuous lead weight.

¢ Blind stitched using complementary coloured thread.

e Standard hem allowance is double-turn at top and double turn at bottom,
approximately 300 mm.

e S-Fold with Easy Flex tape-pockets are 10 mm wide - 2 x fullness.

¢ S-Fold with studs.
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S-FOLD CURTAINS SPECIFICATIONS
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DRAPERY - CURTAINS WITH EYELETS

5 €6/ €O €6/ €O ¢/ €6/ €O ¢/ ¢

Curtain with eyelets
CCB stock a large range of eyelets (grommets) to either supply only or fabricate
curtains with eyelets.

Curtain sizes
¢ Available at any size required.

Eyelet sizes
e |Internal diameter size in mm - 10, 40, 50 and 65 mm.
e Other sizes available on request.

Eyelet colours
* Matte nickel, black, brass, brush steel, satin smoke, antique copper, antique brass and oil
rubbed bronze.
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DRAPERY - LININGS & SNAP TAPES

LINED CURTAIN SELF LINING SELF LINING
- BLACKOUT - BLACKOUT

Linings

CCB quality curtain linings are available as lined, self linings (blackout fabrics) or
separate linings (interlining) requiring a dual curtain track. Please speak to a CCB
representative about your specific requirements.

Lining types

e Lined curtains (cotton/polyester). Lining fabric sewn into face fabric hems.

e Self lining - blackout (1, 2 or 3 pass - dry clean only).

e Interlined curtains - separate bump or Guardian /Saba lining sewn onto face fabric at the top.

Snap tapes

S-Fold curtain fabrications require snap tapes that are sewn directly onto the top section
of the curtain.

Two kinds are available:

e Standard - clear, white and black. Studs are 107.5 mm apart.

e XL - clear, white and black. Studs are 150 mm apart.
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DRAPERY ACCESSORIES / HARDWARE

Tie backs

We offer a range of tieback options for your curtains.
e Shaped.

e Supplied with “O” ring.

e Supplied with fabric loop.

e Un-padded or padded.

e Standard piping, unless specified.

¢ Fabric allowance .4 metre per tieback SHAPED TIE BACK WITH "0” RING

¢ Tie back hook range available.

Flick sticks

Flick sticks are attached to the curtain track via a stop carrier to enable flexible hand
drawn operation of the drapery. White fibreglass flick sticks are available in either 920,
1220 or 1520 mm lengths.

( 12 =2

920 mm

( 1D =2

1220 mm

( 13 g

1520 mm
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Forest manual track systems

KS - KLICK TRACK SYSTEM CS - CONTRACT TRACK SYSTEM DS - DESIGN TRACK SYSTEM

Curtain tracks are available for single or double drapery in standard or S-Fold curtain
applications. Manual systems are available in white only.

A selection of manual curtain track profiles allow for standard or heavy duty fabrics with

top fix or side fix installation brackets. Curtain track hardware includes an easy “Klick” track
system with options for light, medium and heavy weight fabrics. A “Corded Contract” system
is also available for heavy duty hand drawn applications.

Track bending and curving can be applied to track systems with a variety of draw
configurations® per system for eg. centre, left and right draw. All contract track orders include
components for installation.

* Bending, curving shapes and draw configurations differ per system.
Go to link: www.forest-drapery.com.au/forest/

Forest motorised track systems

Motorised curtain tracks are available for single or double drapery in standard or S-fold curtain
applications including a manual override safety device. The Forest motorised systems are
available in white only.

Track bending and curving can be applied to track systems with a variety of draw
configurations® per system for eg. centre, left and right draw. All contract track orders include

components for installation.
Go to link: www.forest-drapery.com.au/forest/fs/
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PELMETS

We offer a range of decorative pelmets to complement your window furnishings.
e Cornice pelmets have padded face standard (padding is 100% polyester fibre fill).
e Dust cap and returns composed of 180 mm wood.

e Fabrication features self cording on top and bottom edge of cornice pelmet.

¢ |Inside and top surface of cornice pelmet is covered with white lining.

e Styles B & C and J not recommended for lengths over 1900 mm.

¢ Solid fabrics and fabrics without a directional pattern are railroaded to eliminate seams.
¢ Banding may be added to styles A, D and H.

¢ Trim options and contrast cording are also available.

e Ceiling mount - no dust cap.

e Wall mount - with dust cap.

e Specified fabrics should meet AS1530.2 fire rating requirements.

e Standard mounting system are aluminium angle brackets.

Standard pelmet dimensions
- all dimensions are in millimetres

Minimum Maximum

Width N/A 7000
Height N/A 390
Depth N/A 190
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PELMETS

PELMET STYLE OPTIONS
| A A A A A A A AN A AN
A G
» ]
B H
__— S L\/\_/\/\I
c |
L |
o - 3
|/v~/\_/\’\/\_|
E K
\/\_/\_/\/\I LWWW\/J
E L

For custom designs and or sizes please contact CCB.
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ROMAN BLINDS - PULL CORD OPERATION

—r

Soft fold style - front mounted Flat fold style - back mounted with valance

Pull cord operation using either a wall-cleat or cord lock with tension pulley mechanism.
These are the simplest hand drawn operations for soft or flat fold roman blinds.

Wall cleat
The traditional method of holding the blind in the desired position.
The lift cord of the blind is wrapped around a wall cleat (double hook)

to keep the blind in the position. The wall cleat can be metal, plastic )
or timber and is attached to the window trim or wall. It also serves as @_

a safety device to keep the cord pull out of the way of children and pets.

Cord lock operation

The cord lock operates using a simple mechanism consisting of one
smooth plastic roller bar and one toothed metal roller bar within a
plastic encasement with thin metal dividers. The lifting cords are
threaded to run between the two rollers and out through the metal
dividers into a pulley to keep the cords together. Swinging the cords

towards the outside of the blind locks the cords. Swinging the cords
towards the inside of the shade unlocks the cords. The cord lock can
be used on either side of the blind as long as the metal roller bar is facing out.
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ROMAN BLINDS - CHAIN DRIVE SYSTEM

Chain drive operation is a built-in mechanism which secures the blind at any height
without any possibility of loosening. The plastic or metal bead chain is universal for
either right or left-hand control. The mechanism can be concealed by a covered pelmet
or valance. This application is suitable for small residential and hospitality projects.

e | ifting mechanism features a extruded aluminium rail, or industry standard clutch system
with take-up reels. Please specify mechanism type and left or right position.

e Extruded aluminium rail features a continuous-lift chain that allows shade to be levelled
on site without untying cords.

e Chain with stops - used when blind can be raised in one turn or less.

e Stainless-steel metal beaded chain standard; nickel-plated chain or plastic bead chain.

e Clutch/brake system enables blind to stop and hold at any point.

¢ Hold down brackets secure chain to wall in compliance with standards for child safety.

e | ifting mechanisms may be mounted in front of the panel covered by a valance for easy
access to the chain or mounted to the back of the panel for a cleaner look.
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BEDSPREADS

We will make products to any size or style that you require.

Polyester filling in quilted bedspreads is 150 grams per square metre as a standard. Lighter
or heavier grades are available on request.

Standard backing cloth for bedspreads is cotton/polyester high grade lining fabric in an ivory
colour. Other fabrics and colours are available on request.

Standard bedding dimensions - all dimensions are in millimetres

Width Length Height
Single 910 1910 550
Long Single 910 2030 550
King Single 1070 1910 550
Double 1370 1910 550
Queen 1530 2030 550
King 1830 2030 550

PLEASE NOTE: These sizes are a guide only. Please check bed dimensions prior to submitting orders.
Some mattresses are available with a “pillow top” or “cushion top” option. Please allow for an extra
50 - 70 mm for the height of the bedspread.
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BEDSPREADS

BEDSPREAD STYLE OPTIONS

O o

STYLE A Reverse sham and jumbo (rolled) hems. STYLE B Reverse sham throw over with hems: plain stitch /
blind stitch / twin needle.

_—

N

Q“O< v
STYLE C Long top throw over with hems: STYLE D Quilted top and sham with unlined gathered skirt.
Plain stitch / blind stitch / twin needle.
STYLE E Captop with reverse sham: maximum height of STYLE F Captop with long top: maximum height of
350 mm - do not fall to the floor. 350 mm - do not fall to the floor.

BEDSPREAD HEM OPTIONS

TAILORED PIPED EDGE SEWN DOWN CORNERS
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BED VALANCES

Tailored valance

Inverted pleats at foot corners, centre of sides and centre of foot where fabric joins.
Box pleated

Standard is 100 mm pleats. Increase in pleat size will increase fullness.

Channel

No pleats or split corners. 100 mm wide channels running vertically.

Fabrication details

¢ Available either lined or unlined.

¢ All styles include standard 50 mm platform strip with 150 mm option.

e Platform fabric - 70% polyester, 30% cotton lining (specify required top).

Options

Decorative banding, decorative trims and velcro mounting if removal for cleaning is required.

VALANCE STYLE OPTIONS

!

/\/\
T

Tailored Box pleated Channel

20
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DOONA COVERS

==
B

Fabrication details Standard doona dimensions
e Standard has square corners at top and rounded/square - all dimensions are in millimetres
corners at bottom Width Length
¢ Reinforced top stitching around perimeter with 125 mm Single 1400 2100
stitches
e Standard inserts available with 283.5 g fill Double 1800 2100
e Self lined or reversible Queen 2100 2100
e Specify required drop. Recommend 75 mm longer than
mattress depth King 2400 2100

e Closure - zipper, buttons or envelope.

Please note:
These sizes are provided as a guide only. We recommend that bed dimensions are checked prior to submitting orders.

[ T

Pillow case standard Corded Piped Flanged Banded - 130 mm bottom
and sides

DOONA STYLE OPTIONS

“‘«(((((((((((((((((((((((((((((((
¢
S

(U ((
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BED THROWS

=

Standard dimensions
Width
Half width of chosen fabric (Unless specified)

Lengths

Full ‘ Queen King
2030 mm! 2180 mm | 2590 mm
Fabrication

e Available self lined and lined.

¢ Face and back of bed throw may be matching or coordinating fabric

e May be interlined with flannel/lbump or may contain light weight polyester 100 g fill.
Options

e Knife edge

¢ Roll edge

e Flange corners

¢ Piped

e Trim or banding

e Quilting available with fill.

Bed throw styles

e Unquilted

e Self lined, unlined or contrast lining
® 25 mm rolled hem

¢ Pillow tuck optional.

22
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BOLSTERS

Standard diameter dimensions

Diameter
All sizes have a 25 cm diameter

Lengths

Single Double | Queen King
460 mm ‘ 610 mm | 760 mm ‘ 910 mm
Inserts

¢ Polyester insert covered with poly cotton lining.
e Feather/down inserts covered with down proof cover.

Closure
¢ Fully sewn or with zipper.

BOLSTER STYLE OPTIONS

Corded Piped Knife Edged
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CUSHION COVERS / INSERTS

Standard cushion dimensions Fabrication details
All dimensions are in millimetres e Double stitching around edges
Width Length (10 stitches per 25 mm)
CC35 350 350 ° Standa}rd stitching is clear polyester
monofilament thread.
CC45 450 450 e Closure - centre closure with zipper or velcro.
CC60 600 600
Please note:

These sizes are provided as a guide only.
Cushion dimensions should be checked
prior to submitting orders.

CUSHION STYLE OPTIONS

Standard square Square piped Flanged

Cushion inserts

Our quality cushion inserts are fabricated in 4 kinds:

¢ Polyester insert covered with poly cotton lining.

¢ Feather inserts covered with down proof cover.

e Feather/polyester inserts covered with poly cotton lining.
e Feather/down inserts covered with down proof cover.

24
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PILLOW COVERS / INSERTS

Standard pillow dimensions Fabrication details
All dimensions are in millimetres ¢ Double stitching around edges
Width Length (10 stitches per 25 mm)
Regular 480 790 ° Standa_lrd stitching is clear polyester
monofilament thread.
King 550 750 ¢ Closure - centre closure with zipper or velcro.
Please note:

These sizes are provided as a guide only.
Pillow dimensions should be checked
prior to submitting orders.

PILLOW STYLE OPTIONS

Standard square Square piped Flanged

Pillow inserts

Our quality pillow inserts are fabricated in 4 kinds:

¢ Polyester insert covered with poly cotton lining.

e Feather inserts covered with down proof cover.

e Feather/polyester inserts covered with poly cotton lining.
e Feather/down inserts covered with down proof cover.
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CONTRACT QUILTING

We offer a range of quilting patterns for the following products:
e Upholstered pelmets

e Bedspreads

e Doona covers

¢ Valances

e Cushions/pillows

¢ Bolsters

e Upholstered bedheads.

Fabrics can be quilted by a multi-needle quilting machine or an outline quilting machine.

Multi-needle quilting

For fabrics up to a maximum width of 3000 mm. A range of quilting patterns are available
(see next page). Fabrics can be pre-joined prior to quilting to achieve a pattern match with
an overlaying quilt design. Please contact CCB prior to submitting order.

Outline quilting
Quilting on a “moving head” outline machine for fabrics up to a maximum width of 3400 mm.
Filling is 200 grams.

26
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CONTRACT QUILTING

MULTI-NEEDLE QUILTING PATTERN OPTIONS

100 mm CHANNEL 50 mm CHANNEL 100 mm SQUARE

~

5
>

N

SMALL WAVY DIAMOND LARGE WAVY DIAMOND OVERLAP DIAMOND 120 mm

DIAMOND 150 mm

OUTLINE QUILTING EXAMPLES
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BEDHEADS
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We offer a range of bedhead styles to complement your bedroom design.

e Bedheads have padded face standard (padding is 100% polyester fibre fill

e Dust cap and returns composed of 180 mm MDF, wall mounted.

e Construction featuring self cording on top

¢ |Inside and top surface of bedhead covered with white lining

e Solid fabrics and fabrics without a directional pattern are railroaded to eliminate seams
¢ Trim options, vertical bands and contrast cording available

e Custom quilting available.

e Specified fabrics should meet AS1530.2 fire-rating requirements

e Standard aluminium wall mounting system supplied with bedhead.

Budget bedhead dimensions Standard bedhead dimensions

- all dimensions are in millimetres - all dimensions are in millimetres

Size Width Height Size Width Height
Single 1100 600 Single 1100 1150
King single 1150 600 King single 1150 1150
Double 1580 600 Double 1580 1150
Queen 1730 600 Queen 1730 1150
King 2030 600 King 2030 1150

28
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BEDHEADS

BUDGET SIZE RANGE

Budget plain Budget piped back Budget padded roll

STANDARD SIZE RANGE

r N\ (7 )
Standard plain Standard piped back Standard padded roll
BEDHEAD WALL MOUNT

Bedhead
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10-20 Vincent Street Marrickville NSW 2204
Tel: +61 2 8594 0700 Fax: +61 2 8594 0799

SAMPLE DRAPERY ORDER FORM

DRAPERY ORDER FORM

PROJECT NAME

PROJECT NO.

SITE ADDRESS

ORDER RAISED BY

ORDER DATE

SITE CONTACT

NAME

TEL

DATE REQUIRED

ORDER NO

FABRIC ETA

FAN FOLDING/PACKING STYLE

ROOM/LOCATION

NO. WIDTHS or M
PER CURTAIN

HEADED WIDTH (CM)
EXCLUDING RETURNS

TIE BACKS

SPECIAL INSTRUCTIONS

WORKROOM USE ONLY

FABRIC RECEIVED

SALES ORDER NO

ETA

SPECIAL
NOTES

30
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WARRANTY / TERMS AND CONDITIONS
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WARRANTY STATEMENT

Warranty Statement
This warranty statement has been prepared according to ACL (Australian Consumer Law)Amendment
Regulation 2010 (1/Schedule 3) required from the 1st January 2012.

CCB guarantees that all products are free from material and assembly defects provided the products are
used in the manner for which they were designed. This warranty will not include any indemnity relating to
any other consequential or economic damages or loss of any nature whatsoever that may have arisen from
defective item.

Conditions of Warranty

1

Product has been paid in full. Property in good supplied will not pass to purchaser until they or other
goods supplied by CCB have been paid in full. Warranty is also void under this circumstance.

2 Warranty period starts from date stipulated on the invoice, not from the date of any subsequent service.
3 Warranty does not cover any damage or material failure resulting from, but not limited to:
a normal weathering or wear or tear
b adverse exposure
c corrosion or mildew
d accidental and / or intentional damage
e wind blown objects
f fire / flood / wind / rain / hail storm
g physical factors
h structural defects
i negligent installation, maintenance, misuse or abuse.
4 Warranty is void or not valid if damage is caused by (but not limited to):
a installation of incompatible or non recommended components / accessory items
b failure to follow size recommendation, measurements, cleaning and maintenance instructions
¢ installation by a third party (ie unauthorised installer or Do It Yourself installation) or any occurrences
beyond the control of CCB
d harmful cleaning compounds to clean the products
e product being altered or adapted in any way.
5 The warranty claim must be accompanied with the paid invoice as well as details regarding the nature
of the problem.
6 Warranty is limited to the repair or replacement of the defective material or component at CCB’s option.
The following shall not be considered defects in material or workmanship:
a variation in gloss factor of paint
b variation in powder coating colours
¢ veins or white traces on acrylic fabric.
7 Should warranty service be requested and subsequently found NOT to be covered under the terms of this
warranty, CCB reserves the right to charge a service / labour fee plus parts and travel.
Scope of Warranty 1YR
Curtain Track (excludes corrosion) X
All genuine Components X
Service Warranty of total removal of product for repair No Warranty
Installation & reinstallation of product No Warranty

Charges for hire of access equipment
(even when product is under warranty) No Warranty

Consequential damage or loss No Warranty

This guarantee shall be interpreted and applied subject to the operation of all applicable statute (the
provisions of which cannot be excluded by the parties), including, if applicable, the Trade Practises Act
1974 and similar State legislation. With the exception of the matters outlined in this document, all other
implied terms, guarantees and conditions are hereby excluded.

To obtain warranty service, please contact the CCB agent or reseller from whom you purchased the
product and provide proof of purchase.

CCB® ABN 660 97 049 477 20 Vincent Street Marrickville NSW 2204 Australia

32

ccb T 02 8594 0700 F 02 8594 0799 E sales@ccb.com.au



TERMS AND CONDITIONS OF SALE

These are the entire Terms and Conditions of Sale for all window covering products supplied by CCB to all
customers on or after 1 September 2009. Except as otherwise expressly agreed upon in writing between a duly
authorised officer of CCB and the customer, the Terms and Conditions shall apply notwithstanding any provisions
to the contrary which may appear on any order form or other document issued by any customer.

General

1 No quotation given by CCB shall constitute an offer. Until we receive the reply, quotations are without
engagement, unless otherwise expressly agreed. The offers are based on the specifications provided by
Customer, which must precisely describe the conditions that they affect the products we are to deliver.

2 All orders placed with CCB shall only be accepted subject to these Terms and Conditions of Sale. CCB may
at any time and from time to time alter these Terms and Conditions of Sale and such altered Terms and Conditions
of Sale shall apply after notification by CCB to the customer.

3 If a customer cancels or alters any order or part order for special products or standard products with special
materials, paints or finishes at any time after CCB has received the order then CCB reserves the right to
charge to the customer the costs of any special products, materials, paints or finishes already acquired for the
order together with the cost of any labour and tooling expended to the date of such cancellation or alterations.

4 CCB reserves the right to correct errors in its sales brochures, price lists, offer documentation without our being
held liable for these errors.

5 The Customer is aware that the products manufactured are individually made-to measure and therefore cannot be
exchanged or returned. If the ordered goods are not accepted by the Customer, the Customer shall be charged
for any costs already incurred by CCB with the order that we can document, any incurred extra expenses and any
loss in profit.

6 Placement of the order is a declaration that the Customer will buy the ordered product/item. Changes to the order
are no longer possible after order confirmation.

Prices

7 Prices do not include any GST or other applicable tax or duty payable and all GST and other such taxes or duties
to the extent that they are applicable shall be paid by the customer as an additional charge.

8 The purchase price is the price specified in the order confirmation. If the price is not specified, the purchase price
is the price specified in our current price list that is valid at the time of the order placement or the price send as
an offer.

9 If a change to the scope and type of work is provided after order confirmation, the expenses supported by horiso
will be charged separately from the quoted price.

10 We reserve the rights to provide price changes after timely notification of the customer and prior to deliver the
goods due to general price trends that are beyond our control (e.g. fluctuation in currency exchange rates,
currency regulations, and changes in custom duties) or changes in wages, material cost and changes in the
delivery data.

11 The right of retention is excluded if the customer knew the defect or any reason for complaint without reserving

his rights in writing or if it remained unknown to customer due to negligence. This does not apply if horiso
released a guarantee for the product sold.

Small Order Charges

12 CCB tries to work very hard in saving you money however, some times a charge may occur when your order is
under our minimum order value. A surcharge of $12.00 will apply to any order UNDER our minimum order value.
Our minimum order value is $150.00 at Wholesale prices not including GST. This applies to ALL orders. Note: A
delivery charge may also apply. Please contact CCB to confirm.

Terms of Payment
13 The terms of payment are:

a all orders, a fifty per centum (50%) of the selling price must be paid by the customer as a deposit at the time
of acceptance of the quotation and placement of the order. The remaining fifty per centum (50%) of the selling
price is payable by the customer immediately prior to dispatch of the ordered products;

b if CCB advises the customer that the ordered products are ready for dispatch and the customer refuses to
accept the products or fails to make arrangements for installation, of if CCB is unable to contact the
customer after making reasonable endeavours to do so, the remainder of the selling price shall immediately
become payable. CCB shall be entitled to treat an amount equal to the remainder of the selling price as a
judgment debt and such debt shall be capable of enforcement as judgment debt without CCB taking any
further action to obtain a judgment debt against the customer;

¢ the only exception that can be made to the Terms of Payment is a separate payment agreement made with the
customer between CCB and the customer;

d notwithstanding the other provisions of this clause 5, CCB reserves the right to require the customer to pay
the whole of the selling price in advance at the time of placement of the order.

14 If the customer fails to make payment in accordance with clause 5, CCB shall be entitled to:

a Require the payment of cash upon delivery of any further products;

b Charge default interest at the rate of one and a half per centum (1.5%) per month on a cumulative basis on
all overdue amounts (including late payment charges and amounts other than the price) calculated on a day
to day basis on any monies due but unpaid, such interest to be computed from the due date for payment
AND the parties agree that such default interest is not a penalty but is a true measure of damages incurred
by CCB, payments received from the customer will be credited first against any default interest and all such
charges shall be payable on demand;
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¢ Claim from the customer all costs relating to any action by CCB to recover monies or goods due from the
customer including any mercantile agents costs and legal costs and disbursements on a solicitor - client
basis; and

d Cease any further deliveries to the customer and to terminate any agreement in relation to products that
have not been delivered.

Delivery

15 Any date or time quoted for delivery is an estimate only and CCB shall endeavour to effect delivery at the
times or times requested by the customer but failure to do so shall not confer any right of cancellation or
refusal of delivery on the customer or render CCB liable for any loss or damages directly or indirectly sustained
by the customer as result thereof.

16 The customer shall not be relieved of any obligation to accept or pay for products by reason of any delay in
delivery caused by Force Majeure as described in clause 29.

Freight
17 Freight:
a Deliveries made to Metropolitan areas including Newcastle and Gosford will be free;
b Deliveries made to Country areas will be delivered to customer on orders over $300.00 or free on board your
own transport if under $300.00;
¢ Deliveries made to Interstate areas will be delivered free on board your own transport (Sydney Metro);
d All deliveries that have an unusual shape (Bends) - POA.

Inspection
18 The customer shall examine the products immediately after delivery:
a CCB shall not be liable for any misdelivery, shortage, defect or damage unless CCB receives details in
writing within seven (7) days of the date of delivery of the products;
b The customer acknowledges that variations of shade can occur in the manufacture of different materials;
¢ While CCB will take every care to obtain the best effect, CCB cannot assume responsibilty for
variations in colour or grain structure; and
d CCB accepts no responsibility for changes in length, shrinkage or dropping of material and CCB shall not
be liable in any way for loss or damage suffered as a consequence thereof.

Returns / Credit

19 NO goods can be returned unless an agreement has been made between CCB and the customer. If any items
are returned due to NO fault of CCB then a surcharge plus freight will be in voiced back to the customer.
Claims can only be made within 14 days calendar days days after receiving the goods. NO credits or claims will
be given to any made to measure items.

Property and Risk

20 Notwithstanding delivery of the products or their installation, property in any given products shall remain
with CCB until the customer has paid and discharged any and all other indebtedness to CCB on any account
whatsoever (including applicable GST and other taxes, levies and duties). Any payment made by or on behalf
of a customer which is later avoided by the application of any statutory provision shall be deemed not to
discharge the customer’s indebtedness and, in such an event, the parties are to be restored to the rights which
each respectively would have had if the payment had not been made.

21 The risk in the products shall pass to the customer upon delivery.

22 The customer acknowledges that it is in possession of the products solely as a bailee for CCB until payment
as defined in clause 14 has been made in full to CCB and until such payment:

i the customer shall be fully responsible for any loss or damage to the goods whatsoever and howsoever
caused following delivery; and

ii the customer shall store the products separately from its own goods and those of other party and in a
manner which clearly identifies the products, whether as separate chattels or as components, as the
property of CCB.

23 The customer thereby irrevocably grants to CCB, its agents and servants, an unrestricted right and license,
without notice, to enter premises occupied by the customer to identify and remove any of the products of
CCB in accordance with these Terms and Conditions of Sale without in any way being liable to the customer
or any person claiming through the customer. CCB shall have the right to sell or dispose of any such products
removed or otherwise in its sole discretion and shall not be liable for any loss occasioned thereby.

Warranty and defects notice
24 a Warranty period
The warranty period shall be five years, unless particularly agreed otherwise.
b When a defect, an apparent fault or hidden defects is notified by Customer, it has to be immediately reported
within 14 days calendar days days after receiving the goods.
¢ CCB will agree to repair, replace, refund or compensate wholly or partially of the defect products/or defective
parts which fail to comply with Clause 3 set out in the Conditions of Warranty.
i notification of the defects by the Customer within the warranty period specified in Scope of Warranty
ii defective products have been taken off by authorised horiso Installers
i the products have been not altered, modified, or subject of misuse, incorrect installation, maintenance,
neglect accident or damage or used with incompatible parts;
iv replacement warranty shall have the benefit of the applicable warranty for the remainder of the applicable
warranty;
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d All defects reported will be analysed based on Customer required description and specification; CCB
responsibility does not extend to parts, material or equipment that are manufactured by the Customer or
contracted by him and are made available to CCB. The Customer is responsible for checking the quality
and load-bearing capacity of the installation substructure and to select appropriate fixing materials; CCB
does not take the responsibility for defects that are due to incorrect selection.

e For checking and inspecting the defects an adequate time must be given by the Customer. CCB has the

rights to rectify the defects by removing the defect at our own discretion.

f This warranty will not include any liability for damage caused by improper or faulty installation, improper use
and storage, unintended use, negligence, incorrect commissioning, alteration or repairs, normal weathering or
wear and tear, natural fading and natural chalking, faulty electrical connection, operation with unsuitable
control components.

g Marketing advertisement does not represent a contractual specification of the quality of the goods. CCB
guarantees that all horiso products are free from material and assembly defects.

h Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to
be of acceptable quality and the failure does not amount to a major failure.

25 Subject to payment in full being made as defined in clause 10, CCB shall use its best endeavours to pass on to
the customer the benefit of any warranties or guarantees it receives in respect of products or parts thereof
supplied to the customer which are not of CCB’s manufacture.

Limitation of Liability

26 These Terms and Conditions of Sale do not exclude, restrict or modify the application of any provisions of any
Commonwealth, State or Territorial Law which by law cannot be excluded, restricted or modified.

27 a Sale to Non-Consumers

i in the case of products supplied by CCB to a customer (as defined in the Trade Practises Act, 1974 as

amended from time to time (the Act), if the products do not correspond with the description of them on the

invoice or are defective, then provided that the products are preserved intact and made available for
inspection by a representative of CCB and are returned to CCB in the same order and condition
as that in which they were delivered, CCB shall at its option replace those products or reimburse the
customer for the amount of the purchase price paid for them, but any claim in this respect must be made in
writing within fourteen (14) days of the date of delivery of those products.
Should the customer seek indemnity from CCB in respect of any claim by a consumer on the customer as
a result of a breach of condition or warranty implied by the Act in a contract for the supply of products by
the customer to that consumer, sub-paragraph (i) will not apply and in respect of products that are of a kind
ordinarily acquired for personal, domestic or household use or consumption (consumer goods), CCB'’s liability
is limited to indemnifying the customer in accordance with the Act, limited to a liability to pay to the
customer in accordance with the Act, limited to a liability to pay to the customer an amount equal to the
cost of replacing the products or the cost of obtaining equivalent products or the cost of having the
products repaired, whichever is the lesser amount.

b Sale to Consumers

In the case of products supplied by CCB to a customer who is a consumer, to the extent that the products

are not consumer products or goods, the liability of CCB to the customer for breach of any warranty or

condition (other than a warranty or condition implied by Section 69 of the Act) or for breach of any duty of
care shall in all cases be limited, at the option of CCB, to any one or more of the replacement of the

products or the supply of equivalent products, the repair of the products, the payment of the cost of replacing

the products or acquiring equivalent products or the payment of the cost of having the product repaired.
¢ Except for those conditions and warranties implied by the Act or other sale of products or consumer
protection legislation which may not be excluded, the customers agrees that:

i It has not relied on any inducement, representation or statement made by or on behalf of CCB in purchasing
the products and there are no implied conditions or warranties herein and no collateral contracts in
connection herewith (except such as may be in writing and signed by a duly authorised person
representative of CCB) and

ii This clause sets out the entire liability of CCB in respect of its liability under the Act or otherwise in
respect of liabilities to the consumer for a breach of a condition or warranty with respect to the sale of
products or goods. In no circumstances will CCB incur any liability in respect of or arising out of or in
connection with any special, consequential, direct or indirect loss, damage, harm or injury suffered or the
customer.

28 Claims for damages of the goods’ shall be submitted only if damages are at CCB fault.
Claims for damages under non fundamental breaches of contract are excluded.

Force Majeure

29 CCB shall not be liable for any failure or delay to supply or deliver the products where such failure or delay is
wholly or partly due to any cause or circumstance whatsoever outside the reasonable control of CCB including,
but not limited to, war, strikes, lockouts, industrial disputes or unrest, government restrictions or intervention,
transport delays, fire, act of God, breakdown of plant, shortage of supplies or labour, storm or tempest, theft,
vandalism, riots, civil commotions or accidents of any kind.
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Termination

30 If the customer fails to comply with any of these Terms and Conditions or being a natural person or persons
commits any act of bankruptcy, or being a corporation passes a resolution for winding up or liquidation (other
than for the purpose of re-organisation or reconstruction) or enters into any composition or arrangement with
creditors or if a Receiver and / or Manager and / or Administrator is appointed for any property or assets of the
customer or becomes liable to be wound up by reason of insolvency or if any petition is presented for its
winding up, or if a liquidator or provisional liquidator is appointed, CCB may in addition to exercising all or any
of its rights against the customer, suspended any further deliveries and immediately recover possession of any
products not paid for in accordance with these Terms and Conditions.

Supply
31 CCB reserves the right to decline any order for products when the size of the order or the requested delivery
date inhibits or prejudices CCB’s ability to fulfil its contractual commitments or other commitments to its
franchisees, licensees, other customers or any other person or corporation. CCB also reserves the right to

rescind any orders within five (5) working days of the date of acceptance of the quotation / placement of the
order, and if CCB does do so, it shall have no liability to the customer other than refunding any deposit paid.

Governing Law

32 The customer agrees that these Terms and Conditions of Sale shall be construed according to the Laws of the
State or Territory as CCB may in its sole discretion determine. Proceedings may be instituted in such State or
Territory as CCB may in its sole discretion determine. Failing such determination the customer consents to the
non-exclusive jurisdiction of the Courts of the State of New South Wales applying the laws of the State of
New South Wales.

Service of Documents
33 The customer agrees that service of any notices or Court documents may be effected by forwarding same by
pre-paid post or facsimile to the last known address or facsimile number of the customer.

Interpretation

34 If any matter, thing, act or omission arising or occurring under or pursuant to these Terms and Conditions
constitutes a taxable supply then the party making the supply shall have the right to recover any GST payable in
respect of that supply from the recipient of the supply in addition to any other amounts that it has a right to
receive in respect of the supply provided that the party making the supply gives to the recipient of the supply
a tax invoice.

35 An italicised term or expression has the same meaning in these terms and conditions as it has in the A New Tax
System (Goods and Services Tax) Act 1999.

36 A reference to the GST is a reference to the tax imposed from time to time by any one or more of the following
Acts, A New Tax System (Goods and Services Tax Imposition Customs) Act 1999, A New Tax System (Goods
and Services Tax Imposition Excise) Act 1999 and A New Tax System (Goods and Services Tax Imposition
General) Act 1999.

37 Where the context permits, a reference to a party includes the representative member of any GST group to
which that party belongs.

EFFECTIVE DATE: 1 September 2012
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